ﻣﻴﺜﺎق ﺧﺪﻣﺔ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ
Customer Service Charter
إن ﻣﻦ أﻫﻢ اﻫﺪاف اﻟﺘﻲ ﺗﺴﻌﻰ إﻟﻴﻬﺎ ﻫﻴﺌﺔ أﺑﻮﻇﺒﻲ ﻟﻠﺰراﻋﺔ
واﻟﺴﻼﻣﺔ اﻟﻐﺬاﺋﻴﺔ ﺗﻮﻓﻴﺮ اﻟﺨﺪﻣﺎت ذات اﻟﺼﻠﺔ ﺑﺎﻟﺘﻨﻤﻴﺔ
 وﺿﻤﺎن ﺳﻼﻣﺔ اﻟﻐﺬاء ﻓﻲ،اﻟﺰراﻋﻴﺔ اﻟﻤﺴﺘﺪاﻣﺔ ﻣﺎرة أﺑﻮﻇﺒﻲ
.ﻛﺎﻓﺔ ﻣﺮاﺣﻞ اﻟﺴﻠﺴﻠﺔ اﻟﻐﺬاﺋﻴﺔ
وﺗﻠﺘﺰم اﻟﻬﻴﺌﺔ ﺑﺘﻘﺪﻳﻢ ﺧﺪﻣﺎﺗﻬﺎ ﺑﻤﺎ ﻳﻨﺴﺠﻢ ﻣﻊ ﺗﺤﻘﻴﻖ
اﻟﺘﻮﺟﻬﺎت اﻻﺳﺘﺮاﺗﻴﺠﻴﺔ اﻟﺤﻜﻮﻣﻴﺔ ﺑﺘﻘﺪﻳﻢ ﺧﺪﻣﺎت اﺳﺘﺒﺎﻗﻴﺔ
.وذات ﻓﺎﻋﻠﻴﺔ ﻋﺎﻟﻴﺔ ﻃﺒﻘ ﻻﺣﺘﻴﺎﺟﺎت اﻟﻤﺘﻌﺎﻣﻠﻴﻦ

One of the key goals pursued by Abu Dhabi Agriculture And
Food Safety Authority is to provide services with regards to
sustaining agricultural development for the Emirate of Abu
Dhabi and ensuring food safety throughout the food chain.
In line with the government strategy, Abu Dhabi Agriculture
And Food Safety Authority is committed to delivering
proactive and high quality services according to customers'
needs.

What You Can Expect From Us:

:ﻣﺎذا ﺗﺘﻮﻗﻌﻮن ﻣﻨﺎ

Courteous and Respect

Speed and Flexibility

Appreciation and Cooperation

Accuracy and Proficiency

knowledgeable
Our services will be delivered by a cooperative and
knowledgeable team that has the expertise to understand
your needs and answer your queries
Our customer service team will treat your service-related
complaints as confidential.
Responsiveness
We will respond to all customers’ questions and address
them on time.
We will provide you with all the requirements needed for each
service and dates of completion.
Reliability
We will provide you with efficient and high quality services in
an organized and transparent manner.
We will work on meeting your expectations of the service
provided.
Accessible
We will work on providing you with services according to
times and channels that are suitable to you, where possible.
We will decrease procedures to provide you with a prompt
and smooth service.
Communication
We will facilitate your communication with us through
different channels, to respond to all customers’ questions on
time.

What We Expect From You:
Appreciate our team's efforts and treat them with mutual
respect.
Provide required documents to speed up service delivery
process.
Notify us of any mistakes made by us in the course of
providing the service as soon as possible.
Advise us of any change in your personal details.
Provide the Customer Service Team with detailed answers to
serve you better.

اﻟﺴﺮﻋﺔ واﻟﻤﺮوﻧﺔ
اﻟﺪﻗﺔ واﻟﻜﻔﺎءة

اﻟﻠﻄﻒ واﻻﺣﺘﺮام
اﻻﻫﺘﻤﺎم واﻟﺘﻌﺎون

اﻟﻤﻌﻠﻮﻣﺎت
ﺳﻨﻘﺪم ﺧﺪﻣﺎﺗﻨﺎ ﻣﻦ ﺧﻼل ﻓﺮﻳﻖ ﻋﻤﻞ ﻣﺘﻌﺎون ﻳﺘﻤﺘﻊ ﺑﺎﻟﻤﻌﺮﻓﺔ
.وﻳﺘﻔﻬﻢ اﺣﺘﻴﺎﺟﺎﺗﻜﻢ وﻳﺴﺘﻄﻴﻊ اﺟﺎﺑﺔ ﻋﻠﻰ اﺳﺘﻔﺴﺎراﺗﻜﻢ
ﺳﻨﺘﻌﺎﻣﻞ ﻣﻊ أي ﻣﺸﺎﻛﻞ ﺗﻄﺮأ ﻋﻠﻰ اﻟﺨﺪﻣﺔ اﻟﻤﻘﺪﻣﺔ ﻟﻜﻢ
.ﺑﻤﻬﻨﻴﺔ وﺧﺼﻮﺻﻴﺔ ﻣﻦ ﻗﺒﻞ ﻓﺮﻳﻖ ﺧﺪﻣﺔ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ
اﻻﺳﺘﺠﺎﺑﺔ
ﺳﻨﻌﻤﻞ ﻋﻠﻰ اﻟﺮد ﻋﻠﻰ ﻛﺎﻓﺔ اﺳﺘﻔﺴﺎراﺗﻜﻢ واﻟﺘﻌﺎﻣﻞ ﻣﻌﻬﺎ
.ﺑﺄﺳﺮع وﻗﺖ ﻣﻤﻜﻦ
.ﺳﻨﻮﻓﺮ ﻟﻜﻢ ﻣﺘﻄﻠﺒﺎت ﻛﻞ ﺧﺪﻣﺔ وﻣﻮاﻋﻴﺪ إﻧﺠﺎزﻫﺎ
اﻟﺜﻘﺔ
ﺳﻨﺮﻛﺰ ﻋﻠﻰ ﺗﺰوﻳﺪﻛﻢ ﺑﺨﺪﻣﺎت ﻣﻤﻴﺰة وﺑﻄﺮﻳﻘﺔ ﻓﺎﻋﻠﺔ وﻣﻨﻈﻤﺔ
.وﺑﺸﻔﺎﻓﻴﺔ
.ﺳﻨﻌﻤﻞ ﻋﻠﻰ ﺗﺤﻘﻴﻖ ﺗﻮﻗﻌﺎﺗﻜﻢ ﻣﻦ اﻟﺨﺪﻣﺔ اﻟﻤﻘﺪﻣﺔ
اﻟﺴﻬﻮﻟﺔ
ﺳﻨﻌﻤﻞ ﻋﻠﻰ ﺗﻮﻓﻴﺮ اﻟﺨﺪﻣﺎت ﻓﻲ اوﻗﺎت واﻟﻘﻨﻮات اﻟﺘﻲ
.ﺗﻨﺎﺳﺒﻜﻢ ﻗﺪر اﻣﻜﺎن
.ﺳﻨﻘﻠﺺ ﻋﺪد اﺟﺮاءات ﻟﻨﻮﻓﺮ ﻟﻜﻢ ﺧﺪﻣﺔ ﺳﺮﻳﻌﺔ وﺳﻠﺴﺔ
اﻟﺘﻮاﺻﻞ
ﺳﻨﺴﻬﻞ ﻋﻤﻠﻴﺔ ﺗﻮاﺻﻠﻜﻢ ﻣﻌﻨﺎ ﻣﻦ ﺧﻼل ﻗﻨﻮات اﺗﺼﺎل
ﻣﺘﻨﻮﻋﺔ وﺳﻨﺴﺘﺠﻴﺐ ﻟﻄﻠﺒﺎﺗﻜﻢ ﻓﻲ اﻟﻮﻗﺖ اﻟﻤﻨﺎﺳﺐ ودون
.ﺗﺄﺧﻴﺮ

:ﻣﺎ ﻧﺮﺟﻮه ﻣﻨﻜﻢ
ﺗﻘﺪﻳﺮ ﺟﻬﻮد ﻣﻮﻇﻔﻴﻨﺎ واﻟﺘﻌﺎﻣﻞ ﻣﻌﻬﻢ ﺑﺎﺣﺘﺮام وﺗﻘﺪﻳﺮ
.ﻣﺘﺒﺎدل
ﺗﻮﻓﻴﺮ ﻛﺎﻓﺔ اﻟﻮﺛﺎﺋﻖ واﻟﻤﺴﺘﻨﺪات اﻟﻤﻄﻠﻮﺑﺔ ﻟﻨﺘﻤﻜﻦ ﻣﻦ
.ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎﺗﻨﺎ ﻟﻜﻢ ﺑﺼﻮرة ﺳﺮﻳﻌﺔ
ﺗﻨﺒﻴﻬﻨﺎ ﻋﻦ أﻳﺔ أﺧﻄﺎء ﻗﺪ ﺗﻄﺮأ ﻋﻠﻰ اﻟﺨﺪﻣﺎت ﻓﻲ أﺳﺮع وﻗﺖ
.ﻣﻤﻜﻦ
إﺑﻼﻏﻨﺎ ﻋﻦ أي ﺗﻐﻴﻴﺮات ﻓﻲ ﻣﻌﻠﻮﻣﺎﺗﻜﻢ اﻟﺸﺨﺼﻴﺔ ذات اﻟﺼﻠﺔ
.ﺑﺎﺳﺘﻜﻤﺎل اﻟﺨﺪﻣﺎت
اﻟﺘﺮﺣﻴﺐ ﺑﺎﻟﺮد ﻋﻠﻰ اﺳﺘﻔﺴﺎرات ﻣﻮﻇﻔﻲ ﺧﺪﻣﺔ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ
.ﻣﻤﺎ ﻳﻤﻜﻨﻬﻢ ﻣﻦ ﺗﻘﺪﻳﻢ ﺧﺪﻣﺔ ﻣﺘﻤﻴﺰة ﻟﻜﻢ

